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Arena-NetSuite Integration

WHAT IT DOES

The Arena-NetSuite Integration automates 
the process of transferring current product 
data from BOMControl to NetSuite, avoiding 
manual entry errors and ensuring that 
NetSuite is always up-to-date.

HOW IT WORKS

•	The integration is triggered when 
Item-related information such as vendor 
or component data is changed via 
engineering change order (ECO)  
in BOMControl.

•	The NetSuite Adapter receives and 
processes the changes.

•	Existing Items/SKUs are updated or new 
Items/SKUs are created in NetSuite.

•	The Adapter logs the updates and any 
exceptions.

•	The administrator is notified via email of 
any changes.

ABOUT ARENA

For over a decade, Arena has been 
redefining PLM with a suite of cloud 
applications that enable engineering, 
manufacturing and their extended supply 
chains to work better together—from first 
prototype to full-scale production. Arena 
helps innovative manufacturers bring better 
products to market faster with cloud PLM 
offerings that speed prototyping, reduce 
scrap and help manufacturers collaborate 
on product changes with strategic partners 
across the globe. 

Make the right purchasing, inventory and order management decisions in 

NetSuite by always having the latest product information from BOMControl.

Features Benefits

Automated Integration Eliminate the need for manual entry from BOMControl into NetSuite

Product/SKU Updates Automatically update NetSuite Items/SKUs when the corresponding Items are 
changed via ECO in BOMControl

New Item Creation Automatically create new NetSuite Items/SKUs when new items are 
released in BOMControl

Custom Mapping from 
BOMControl to NetSuite Map the integration directly to your business processes

Configurable Update 
Frequency Customize how often information is pushed from BOMControl to NetSuite

Secure Data Transmission Don’t worry—your data remains encrypted in transit between secure systems

Live Monitoring Gain instant visibility into the live status of the integration 
from the BOMControl dashboard 

Email Notification Stay up-to-date with immediate notification of changes and errors via email

Ensure NetSuite is always up-to-date with the  
latest product information from Arena BOMControl.

Automated Item/SKU updates
✔ Bills of materials
✔ Approved vendors (AVL)
✔ Approved manufacturers (AML)
✔ Changes

The system of record for your product.

✔  Bill of materials (BOM) management

✔  Change management (ECR, ECO)

✔  Document management

✔  Compliance management

The system of record for your �nancials.

✔  Purchasing

✔  Inventory management

✔  Order management

✔  Accounting

NetSuite
Adapter

Michael Bergeron 
Vice President, Engineering

Zenn Motor Company

BOMControl gives us the 

ability to manage a tremendous 

amount of product information, 

collaborate with our key 

suppliers, and comply with 

industry standards—all with 

extreme confidence—as we 

bring our game changing ZENN 

vehicles to the market.”

“
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✔  Bill of materials (BOM) management

✔  Change management (ECR and ECO)
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✔  Integration

✔
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and hundreds more.

ARENA CUSTOMERS INCLUDE

Features Benefits

BOM Management Centralize your bills of materials (BOMs) to ensure that all stakeholders are collaborating 
around the latest version of your product data

Change Management Accelerate change requests and change orders (ECRs & ECOs) and automate approval 
routings to process your changes faster

File Management Upload and store files in BOMControl to ensure complete and accurate revision control 
while keeping part information up-to-date

Collaboration Grant secure access to your suppliers and contract manufacturers to enable real-time 
collaboration and ensure that the correct design is always built

Compliance Ensure part, product and process compliance (such as RoHS, FDA, UL, CE and ISO9000) 
with compliance reports and audit trails

Integration Integrate to CAD, PDM, EDA, ERP and MRP systems for accurate data transfer and 
elimination of error-prone, manual double-entry 

Software as a Service 
(SaaS)    

Don’t worry about expensive servers or IT support—BOMControl is cloud-based so all 
hardware, software and upgrades are included in your subscription

Support Get help when you need it with included phone and email support—you can provide 
feedback or get help from every page in the app

Dashboard and Reports Stay up-to-date on the latest status of compliance, projects and change orders with 
customizable reports and your personalized dashboard

Ensure on-time product delivery and meet your cost targets.  
BOMControl gives you complete visibility into, and control of, your product 

data—from the first BOM to the final sign-off.

BOMControl provides a centralized system of record where manufacturers 
can control revisions, manage the engineering change process and selectively 
share accurate, up-to-date bills of materials (BOMs) with partners, suppliers 
and contract manufacturers.
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““
All of our information 

is right at our fingertips 

in BOMControl, 

including hundreds 

of parts, components 

and assemblies. As 

the company grows, 

BOMControl grows with 

it, offering us continual 

benefits along the way, 

no matter what our size.

Matt McAmmond
Director of Manufacturing

Pixel Velocity


